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74 L=

o] ¥+ 2018 Al1o 2 walH SO 45001, Occupational health and safety management systems
- Requirements with guidance for useE 7I12=% 7|4 W& R dexAxEZTe F4& BAHA &1L
z2hd gk gk akg ol

OH&S 7dPA|=He] H22 OH&S P2 #EE fgh E(framework)s Al&atr] 91g Aot
OH&S 7G| 2=Hle] oy Avye =] e A 1738 ZalE PAsta ¢hds
A A YA S AFshe Aot AAH o, A o] P8RS AAsL &AL

7;

BE A5 HFo2M OHES B23E Hastals A

o] F-xjo] wial OH&S A YA ~ES olgstozn ZAo] OH&S FAIE st OH&S A 79

G4e A5etAl Gk OHES FIASHe Wit LTAG D e aTARE FH5] s 24
2 A% 5 Ak

N

OH&S(OH&S) A A ~¥e] Ao AL 9 87 WAl JALAA o|th. OH&S(OH&S) 7
Al zE o] Ay oo @ 2lth. OH&S(OH&S) 7
AA e Ay §x 1 gAY uH ARE e TEe, e AES xdtele 2o
;A Qo] o3BT}

a) A4 ARG GZ Y HHAl, odABH/APlx], He 2L I

(¢} i =2 e A Y
b) #38dAHH g dxlo] OH&S(OH&S) B BAI~He] oledl A¥g Adsh= 24 wie /M,

FA] o % e
sl ok Ao I
fy 2] AAAQ s Ex 2 Wy 53 = OH&S WA
IS 2 OH&S 7139 &85 9% aa4d ZEZAX(E)
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h) OH&S A 7te] 7141 918 OH&S(OH&S) 74 GAI=d el A& 43} Frteh ®UE
i) OH&S(OH&S) 7 F A =
j) OH&S W33} daw]ar, x2¢] 913 adl, OH&S ¥~ ‘;»l 7135 Wk e OH&S &=
K) B 2 71EF 8 7AY] E5

=

gao 22d %
A9 Aue 2w
2

e A3t )

o] T AFHQl Aol A5 aHAQ0 OH&S(OH&S) HGA| 28] A+
che els A A = zAo] oja) A8 4 ok ey o
el HE dE we D At e di(E BAEEA @an), Fdstar
}ﬂ% OH&S *éﬂﬂ Xﬂ*—g‘% E‘ZO]——S—}.;(] (13%—}_‘:“:]_

_4

A

= i %4°] OH&S(OH&S) A A =He] H&s Wit
7] Yef Bed Age o

— %2 OH&S(OH&S) 74 d+1=Fe] 489

— 249 &5 % ¥dE OH&S =] 24

0.4 HE-H8-HE-=X| AlO|2

o] Al A-&%¥ OH&S(OH&S) A28 A2 PDCA 7ldel 71uks FiL ot

PDCA e A%4 A BAs7] da 2ol o) g5 WA Ze st 13
e o), AN A A as A7 e 5+ Ak

a) 718 : OH&S el~=19} 7]3], mela 7e elx=s) 7135 A4 2 Frista, 229 OH&S W3
I ARk AyE vhEe] W= d 283 OH&S i B TEAXAE

b) A3 : AR TRHNAE 23

c) HE :OH&S W Hixe] #3t &5 % Z2AAE RUHY B SA48a, 1 A%E Bl
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Context of the organization Needs and expectations
External and internal (4) of workers and other
issues (4.1) interested parties (4.2)
-
/

ol ~
\ Scope of the OH&S management system (4.3/4.4) \2/
; P \

Planning
(6)

Leadership
and Worker
Participation
(5)

Support (7) and

Improvement
Operation (8)

(10)

Performance
Evaluation

9)

- - - - = e - = e e e —
- ———

@

T ___________ - -

In(entud outcomos
of the OH&S
management system

H 1 235

rO
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£ 27
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FIHEAHYNAY — 2TAIE U ALBAIH

Occupational health and safety management systems -- Requirements with guidance for use

HEHAMAE - & A9)

o] 79 HHE 913l KS QIS0 9000:2015°] #A|AF gojo} HoE &3
A &=

3.12 A A= 1HHE (top management)

HaL AFolA =2 (3.1)& Afstar Belstes Abg BE OF

Ha 1 Ha ﬂoﬂx}ﬂ FHREAF A =R (3.1 gk HE AYS BASrH 22 oA dA%S

A= Alshe s 7RIt

HIaL 2 A GA2~8(3.10)9] A8 WHe7F &A] 229 dFRkS xdsh= A
v AEES HuAEGARE FE Aok

¢} A o]:= ISO/IEC Directives, A15-¢] &3 ISO BEZ¥e| F-EHA SLo| #A|A€ 1SO

< A% % Lot AN A F stuolrt HlaL 18 PRI FA ¥ #H

NelS Wehs] st7] 9t A= AT

1B B o
27T U=

BN
Y
1o,
X

(o]

3.12 & 34 (effectiveness)

AglE dso] A= Agd A7t G H= A

H|GL 1 o] go]¢} A= ISO/IEC Directives, #|15-¢] &3 1SO HZ o] F-&X4 SLol|l #A|AJ¥€ ISO
BN =H RES A% TE &olet A Ao T shutelth

Fkl

H17 dAH3.12)00 oJ3f T 2(3.1)¢] 9% 2 w3t

a1 o] gol9} H o= ISO/EC Directives, #1572 53 1ISO HE o] F-Z&4 SLol| #|A]€ ISO
GA=E FE=S FT F Bole I Ao F shvtolth

_A_4

3.15 2 Fekd B Wk
T22K3.3)9 A A=A
g B3(3.14)

221 W (occupational health and safety policy)
el 2 A% GeE oWelal bdeta A4 A9 4(3.6) AlE s

(D
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3.16 &3
g wolo & A
M1 BEE A

3.17 AFekA R H3/QFH B 5 3 (occupational health and safety objective)
QA A5)3 dHEA 5 AdE GAdsty] el 224 (3.1)°] HA T H3E(3.16)

3.18 3l 2 7 sl (injury and ill health)
Abgrel AAA, AAA EmE AAH A e ot

= = = 6T
HlaL 1 ol g ofd gl e AP, A B Abgo] xgE
Hlal 2 s 2 A7 Aatd ol Abe] il U Ao E=a19) 74z e 23S ol git)

3.19 93 ol/f3) 2 ¢l s] 221/ 8] 2.2 (hazard)

)E}z‘;H 1;_; 7471— ‘HE 7]-;(4& XL;(H/HO] 01‘— Jg_o]

HaL 1 gl eclels siE 713 7ol e 898l Ade Ay s gmws A4 el =&
g ARGl d 99 Aol Be] x3d & stk

3.20 2] 2= (risk)
E-3al o] ok
B4 oz E el glelt,

Fael 23 Ee= ATl WEk ofs) E= A4l

us)

A guel

Hlﬂ 3 rax ?i—ffl ZEA A Q1 “A}74"(|so Guide 73:2009, 3.5.1.3¢] A<)¥} “A}"(1ISO Guide
= Fxste] 540 YEhdTh

st o] WM3l= ¥3tali)e] Aol Avtd A 75 A7(1SO Guide
73:2009, 3.6.1.1)9] =3o

H|3L 5 o] FFollA “g =A% 7194”% |07} AFEE™, o] kR 8]2~F(3.21), kAR V]3]
(3.22) 1¥aL BPA~He] vE g E tE 7]3E on| gt

B3 6 o] 8o]2} Aol ISO/IEC Directives, A|152] =3 I1ISO HEH2] HEA SLo AAEH I1SO
BN S fgh & &olof AMA G| T spifolth. HAL 5= o] FFolA “glaAet ]3]
gt &oj7b AMEE w1 on|E W Ee] shy] flE] F7hE AT

3.21 stA R A 2 2==/9 34 (occupational health and safety risk)

A7 pAste] 918 e Aoy wEo] WAl AT Aled =ER ofr]dE 4 UdE A 2
A% 4(@18)0) A Ae) =7

3.22 ¢rd® 7 7] 3] (occupational health and safety opportunity)
dAEA FB.28)9 MAAS THAE e A e Ao JF

3.23 9=/ A (competence)
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oy AE dAsty] Y&l A L ~271S AL 5 Y
Hl 3L 1 o] &o]9} Aol |SO/IEC Directives, A|1%-¢] 23 1ISO BE3e &4 SLo A|AE 1SO
A2 FFS 9% FE goof A Ao F Fhfolt)

3.24 A4 3t¥l X (documented information)

4 (3.1)°l o YL FAHEE o= FE %
HaL 1 #A43tE ARE ojud Je) 2 mA=x 2
HlaL 2 #A43tE ARE os Ao R AgE F 3l
a) ¥H L 2A|~3.252 3 4 A ~E(3.10)
b) ZZ oA &3] 984 vhE HR(EEA])

c) ©AE A FACF)

H|3 3 o] goj¢} ?M ISO/IEC Directives, #1459 %3t 1ISO HEF3e] FZx SLo| #AAH 1SO

+ 4> HE
X2,
o
g
2
=
r |
e
o
4t
Ay
k1
fio
>
%0,
o

BAA 2~ RES Fe FF &o9 A A F sholrh

3.25 X 2 A2 (process)

AHAIY S YA o R Weels s AdH L A5 28etes 59 [

vl 1 o] go]¢} A= ISO/EC Directives, #1149 53 1SO BE3e] F&A SLo| A4 € 1SO
B BES AT FF &ol9 A Ao F shtolth

3.26 A=} (procedure)

g BEE— IR A~(3.25)5 T3] Skl AR A

HaL 1 HAabe EAstE o= Ha, #AstE A ot Hr

[EA: KSQ ISO 9000:2015, 3.4.5 *?ﬂ — H]aL 1 o] FAEAF]

3.27 74 ¥} (performance)

=4 7153 A}

a1 Aoe ARy e A4 daagy #ddd ¢ ok dye AR e A Yo
2 AARH F7kE 3

HlaL 2 A g%, I2 ]&_(3.25), AF(AR 2 E3h, Alaw e 22(3.1)2 AAl AE"E

H] 3 3 o] &o]l¢} AHol= |ISO/IEC Directives, A15-9] £3 |ISO HE39 HEx SLo| AAE 1SO

ANy E2S AT FE Soish 9y 49 F shtelth Wl 18 AnE AAsta Hrehs
AR el GeE ekl o) fetel FAEt

2t o2 ®. 71 A I (occupational health and safety performance)
TRA] g sl 2 AR el ool Edgy wE, aea kst ARE A9ge A¥

3.29 9]F=A] gl slth(= A [outsource(verb)]

o) 2#(3.1)0] 49| 7% EiE TRAX(3.25) dFE s}
1 9FAYYE 7% wmE ZRAAT FAPA2EY W | ot stelete o AL A
]/\Eﬂ(g 10) tﬂ_gq m»oﬂ 011:}

H|aL 2 o] golg} A= |SO/IEC Directives, A15-2] £3F 1ISO HE%e] &4 SLo| AAE 1SO

BPA = RES S FE o9 A Ao F sholth

3.30 E Y E ¥ (monitoring)
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A Ell L2 A 22(3.25) B S hqm AR
HaL 1 AEE As7] AeiA e gl s e AR e dEe] Hed ¢ 9tk

H|3L 2 o] o]} Aol ISO/IEC Directives, #1452 5§ 1SO HF 2] F-Z4 SLo| #A|AE ISO
BN 2ES A FF &olo A4 G F shuoltt

3.31 5% (measurement)

s AAste 2 AM2~(3.25)

Hlar 1 o] foj9} Aol ISO/IEC Directives, A15-2] 53 1ISO HEH2] F-&A SLo #AIAH 1SO
BRAH Bee A% 3% &olek A A T shtolth

3.32 4 AHaudit)

A Ee] 22 E AEE A4 st AAEAS FHsa AnHow B 9& A
Z] o]"y Eﬂ?@ O]D:] T/\‘]ﬂ—% :ﬁi“ﬂ.}_\_(325)

3 1A AR ), e e S A e, ARUAE el el

= 7361-)7]_ olg ./I:

HI 3L 2 W RAARE 24 A o)ejA] FaAEAY 24S tjilete] F GAabzte] o) FaE
A

Hl oL 3“AAL S779F “AlA} 71578 KS Q I1SO 190119 A ] Q).

B3l 4 o] £o]9} AHeol= ISO/IEC Directives, Al15-2] 53 I1ISO B 5F9] H-E4 SLo| A|AlHE I1SO
A ~H 2ES A% FF golet A Ao F shutelt.

3.33 % i}(conformny)

87213H3.8)Y &

Hl3L 1 o] 8o]9} Aol ISO/IEC Directives, #|1%2] 53 1ISO BE532] B&4 SLo #A|AE 1SO
BRA=E TS S FF ook A A F sholth

3.34 543+ (nonconformity)

89418(3.8)0 EF=
HlaL 1 FAF2 o] 5579 Q74 agla ZFo] AAH o £y kB AGGA B T}
STA Y AE

3.35 Abzi(incident)

el @ A7 FAE AT 2@} £
W3 1 AME] 9 A7 A7 HAsE A AL
H3 2 As 2 A7 Ads gAv ZAAA
hit), "H 7] 4H(close call)o] 2} F-= —’F Att.

U3 A SED i elgel FARAIREIC AE £ AA AQE FARA S
73%01]5 HEAE 4

3.36 A% =] (corrective action)

A 3A1(3.34) = AF(3.35)2] UAS AlAS L AEES WAEH] s 2A4

H|3L 1 o] &o]¢} A= ISO/IEC Directives, A|145-¢] 53t 1ISO HF3e] F2&x] SLo| A ISO

Az EES 9 FE 8ol Ay A F sholth, Able] ARANA WY faolm
AAE ZIse] GoiB SRS A ddel Ba BEL PAFAGS AAEAE Fool
Adsh 53 Lo,
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3.37 A4 714 (continual improvement)
d33.27)E FEA717] fleke] wHEE=
HlIL 1 AE AT A2 kR 73:‘(3 15)7 bR HE(3.17)sh B e HANbA
FHRA A(3.28) /MAde G 97 A RAGGA2H(3.11)0] Z&I HEE
HlaL 2 A 44 (continual)e] 2t &1 &= 744 (continuous) ol 2= o n] 7} ofyo =z &
A4 FAe FAE Ba gk

v 3 o] o9t AHel= ISO/IEC Directives, A|15-2] E3& ISO HE 3] HE&A SLo| AAE I1SO
BRAE BEs A ¥F &olok A B F stuolvh. Bla 13 27} FUFEATH v AL 18 b
ARAZGA 28] Asto A “AHape] uS wWEs] 17 9eiA], vla 2= A< H(continual)®] <]
s W shy] A FEE A

m&ﬂ

1 A3
1.1 ZF3 ZZF3te] o]F)

The organization shall determine external and internal issues that are relevant to its purpose and that affect
its ability to achieve the intended outcome(s) of its OH&S management system.

EAE, £ BA} Fiel Sl AR R olfE, 2D FHARAGYAAGe g A
g B AR 2] T GFS FE sk R o5 Hsolof
12 olg@ARe =g} 7 o3
The organization shall determine:
a) the other interested parties, in addition to workers, that are relevant to the OH&S management system;
b) the relevant needs and expectations (i.e. requirements) of workers and other these interested parties
¢) which of these needs and expectations are or could become legal requirements and other requirements.

X

AL T AbES Ashe]of gt
a) TEAb F7Hste], kA GA| ~E AAE = v

=4 °4T
1.3 QARAAGA =T H8H9 23

The organization shall determine the boundaries and applicability of the OH&S management system to
establish its scope.
2AL FARARIALT AL E A o] pARAFGA AT BA D A8 T

de Asteiof ok

When determining this scope, the organization shall :

a) consider the external and internal issues referred to in 4.1;

b) take into account the requirements referred to in 4.2;

c) take into account the planned or performed work related activities.

A8 WHE 42 W, 242 t& ARES astelof
a) 4.1 A o5k - ol4
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b) 4.20] A+H LA
c) AIZEAY FaxE 2 #d &%

The OH&S management system shall include the activities, products and services within the organization’s
control or influence that can impact the organization’s OH&S performance.

Ble zze] obdny

2~
Ll — o
ol Sl= 2, Al % AHaE £

1)
fn B

GA 28 At FFE F 5 dE

floF gt

z2 o] FA &

rr

%

ol

14 AFQ(ARAZIAN2GEH 1 ZT2A 2

The organization shall establish, implement, maintain and continually improve an OH&S management
system, including the processes needed and their interactions, in accordance with the requirements of this
International Standard document.

ZA L o] BF SgAM el wheh, Qs TR A9 O ZRA|~ FE S XEEE R
ARG =S 79, A8, A B2 AE5H NS stofof st
5 2lEH4n 22X} &hod
5.1 gyt o|x|EY
HHJAE A EARG A =" gigk ey A EE S okl oste] HoFojof gt
a) A9 #Aw As) 2 1A FeE dwsta kst AR Ay S-S AlTsof
g AnkAQl i AFE A
b) tHEZ W3 Add BRE HAsta 249 dfA ek xstds B
c) tHRADFAI =R ] @AY 22 o] vl =Y Z2AA0 FHES BA
d) FARAAHGA 2=le] =4, o]d, F§A|, /Mo HR3 2AYS o] & F J=F HFY
e) EAQ tHEAAGe FoA, g FHEAHGA 2=H 2 FA Tl Ao Ois
TS AR T
f) AR GAI ~8le] ot AIs GATS BvA
0) tHRAAGA =" aade ojupAsh= 1dS A8t A LF
hy X424 AAS Bt 3¢
) ot A ARe] Al okl uAle]l A&d w, 2E59 HUAS AT EF
T A Aol digh x
) R AAFGA =] o AAE AYsteE 24 U £3tE Y, Ax, $4%
Ky AbA, 9389, g9 7|38 Hud v HEogRE 22 B3d
FHeL oY EF B

) Ao 2ol Folst POl G EaA 2B
m) ARAsIAse Y Be
M3 o] EEAA HEL ) od e gelm x4

= Qo HNE + Ak

O
ox
o
=l
it
ol
ol
K
=
oft
{o, fo
ro,
tot
o
N
I
o
> 1l
)
2
f
X
(o,
it

5.2 AFtAna Wi
An A e 2o hand WAS £9, 49 9L fAstofoF v}
a) A3 BEE g 2 A7 G dwer] 98 kdaln AR APxAS AFaE s
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A FE I} A BA, iRl Ay Ao bR gladet kR 3] 54 A
1

o
d) 982 AAG L AR B 278.1.2)8 Fo|AttE I FHES £§
e) AR AAGA =] A &A s gk xS EF
f) <22, S22k E7 SASHE L2

by
B
EH
o
o
gl
Lo
o
=
2
2
=
ot
Lo
)
=5
ol
o
e
ot

5.3 239 A, A4 & A%
HuG G HARAGIAN L el e gl thie g AdE =4 W BE ATl B
ofstar oJAtAEetal EAstE FRE FAS BAstolol v 24 7} AT IRAE 159
velehs HHRAFGAI=H e ARE S disto] HYS A of It
Hla Ay WS F AT F= A, AR AP AR AAGAA~Fe] V) Fel b
ato] o3 Aol vt
Hug A= the Aol diske] A9 AdE Folstolof vt

a) FHRAFGA =] o] HF AL H3AEs B

b) AR AG G =T ] Aol depo] g GApel Al By

54 ©22 Y9 R Fo
E2AE AEAG IR NS A N, 718, o, Aabarie el glojd AHF %
B 7)sel A 2R, 22A dart AT 222 dast o 9 FAE =5
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Hugd @A dd IR YRS 24 i e e SEANES JARES 8

242, AYAE Ane) FAZ, BASE 4nE nistelob gk,

2 A

2.1 otk

zAe Jael 71508 #x)E Asti Ao MR AAIA =R ond A% G4y s
Q3 X5 A3stofof b},

22 A4, FAFE 9 AARFZRA

The organization shall establish, implement and maintain a process(es), that include(s) reporting,
investigating and taking action, to determine and manage incidents, and nonconformities.

2Ae A R RAFS goka pelsts] e ma, 24 R A 2N ELPRE TRALE 5
®, A4 L FAselok k.

When an incident or a nonconformity occurs, the organization shall:
a) react in a timely manner to the incident or nonconformity, and, as applicable:
Apzioly BA o] MAE o, 2H& v AgE Adstolol sk
2) Aol R AR Aol tgem, 1e T 48 b5 AT e AR A3
1) take action to control and correct it;
1) FA%S desta AAe] 99 =45 FA%
2) deal with the consequences;
2) A& t&
b) evaluate, with the participation of workers (see 5.4) and the involvement of other relevant interested
parties, the need for corrective action to eliminate the root cause(s) of the incident or nonconformity, in
order that it does not recur or occur elsewhere, by:
b) FAFo] AwalAt the RelA BAEA FEE Aol A TRAAL A A
zA o dee 2zate] Foj(5.4 Fx) 2 7et B ol WA} A b AT Pt
1) investigating the incident or reviewing the nonconformity;
2) determining the cause(s) of the incident or nonconformity;
3) determining if similar incidents have occurred, nonconformities exist, or if either could potentially occur;
1) /‘]'Zﬂ g\_/\]_ = 1:17(46‘1— e
2) AP i A A 44
3) AR Abtlo] A=A, RAFe] EAsheA B AAHon WA &

A - H
A =
REAE AA

c) review existing assessments of OH&S risks and other risks, as appropriate (see 6.1);
c) A48 7hsd A5, HAEA glxad Ve elagd wgk 71Ee] B AR
(6.1%8=x)
d) determine and implement any action needed, including corrective action, in accordance with the
hierarchy of controls (see 8.1.2) and the management of change (see 8.1.3)
d) ] AA@B.1.2) 2 WA #e(8.1.3)0 wl, NARXNE £ BE FHo AA 2 A

17



KS Q ISO 45001:2018

e) assess OH&S risks prior to taking action that can result in new or changed hazards;

e) At v WAH AFacls 2T F e, HAAE A dA A g2aE Bt
f) review the effectiveness of any action taken, including corrective action taken

f) A1 2AE 233 EE AW 249 a3 HE

g) make changes to the OH&S management system, if necessary.

) BLE A5, ShAnAR A 2we] WA

Corrective actions shall be appropriate to the effects or potential effects of the incidents or nonconformities
encountered.
AR = BT AR e FAge] oyt FAlA el s oF gt

The organization shall retain documented information as evidence of:

24 0& Abge] A2 A YR Bgstelol gt
- the nature of the incidents or nonconformities and any subsequent actions taken;
- the results of any action and corrective action, including their effectiveness.
AR EE RG] 44 9 HAW BE 5% 24

-GN T, RE 219} AF2Ae Az

The organization shall communicate this documented information to relevant workers, and where they exist,
workers’ representatives, and relevant interested parties.

AL o] BAstE ARE #dY 2R, 222 g3t A4S 222 tiiet e ol A
Apell Al eJAFA S 8o of Tt

NOTE The reporting and investigation of incidents without undue delay can enable hazards to be eliminated
and associated OH&S risks to be minimized as soon as possible.
HlaL: A A glo]l ARAS Barstal FAbske A2 fldaclacle] A" & dx

g7 Ve e HAaskE =
23 A&EH A

The organization shall continually improve the suitability, adequacy and effectiveness of the OH&S
management system, by:
24 g Abgel olate hARAGGA =R A4, F54 L ZHIE AHH e Ao

oF g},

a) enhancing OH&S performance;

a) SHdEd A3

b) promoting a culture that supports an OH&S management system.

b) SPAR ARG~ N st 3 F4

¢) promoting the participation of workers in implementation of actions for continual improvement of the
OH&S management system.

0) FARAR A=) A NG A £A o] Y] 22 FoIg £

d) communicating the relevant results of continual improvement to workers, and where they exist, workers’
representatives.

d) #EE A&A Ade ARE 22, TR Et AT 22a dEe} ALE

€) maintaining and retaining documented information as evidence of the results of continual improvement.

e) A&2 /A Ane] FAR EAstE R FA 9 B
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524 A
[%31]
o] o] ALgo] g sholriz

A1(EE 99
A2(31E %)
A3(3E 99

A.4 Context of the organization

A.4.1 Understanding the context of the organization

An understanding of the context of an organization is used to establish, implement, maintain and continually
improve its OH&S management system. Internal and external issues can be positive or negative and
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include conditions, characteristics or changing circumstances that can affect the OH&S management
system, for example:

A4 A3

A4l 244 ofd]

243 sl HARAFYA 2] 5, A, F4 L A%H AN 918 AgHh s
i ol FAA EE FAHY 9w, dARAGIA LTl dFE F 5 oAb 24, 54 ®
L owse a4e £ga. oz

a) external issues, such as:
a) 214 o4,

1) the cultural, social, political, legal, financial, technological, economic and natural surroundings and
market competition, whether international, national, regional or local;

1) A4, =7b4, A9 = AR w5h4, AR A, A, B, A4, 71ed, A4 5
AQH 87 9 A% 34,

2) introduction of new competitors, contractors, subcontractors, suppliers, partners and providers, new
technologies, new laws and the emergence of new occupations;

2) M=o AAA, Ak, SEFAA, FFA, FEVG ATA, A71E, A2e WE] 293 A

- A4 =4

3) new knowledge on products and organizational modes and their effect on health and safety;

3) AlFd =2 P4 % HdE gk o5 Gl WE M= A4

4) key drivers and trends relevant to the industry or sector having impact on the organization;

4) Ao FFS Fi A EE Hobsh By I FAF FA

5) relationships with, and perceptions and values of, its external interested parties;

5) 22| 93 ol wA At wA, A4 L 7}

6) changes in relation to any of the above;

6) ?1o & Ay vdd WA
b) internal issues, such as:
b) W o]+, <

1) governance, organizational structure, roles and accountabilities;

1) AWz, 27 7z, 9, A%

2) policies, objectives and the strategies that are in place to achieve them;

2) WA, HE 2 ol% B A A

3) the capabilities, understood in terms of resources, knowledge and competence (for example, capital,
time, human resources, processes, systems and technologies);

3) A, A4 D Aol AR, A, AHAY, TRAx, A" B E) R oldE: T

4) information systems, information flows and decision-making processes (both formal and informal);

4) H A=l AW S5 H APEAAY ZEAA(FA] B HE )

5) introduction of new products, materials, services, tools, software, premises and equipment;

5 M= Al Als, ARls, B, £ZE0], X B FA k9

6) relationships with, and perceptions and values of workers;

6) ZEAS A 2 ZEAY Q14 2 s}y

7) the culture in the organization;

7) A&

8) standards, guidelines and models adopted by the organization;

8) 2Ho o3| Ay BF, AF 2 2

9) the form and extent of contractual relationships, including for example outsourced activities;

9) & F3td SFS 3 AlkHA Fejel WSl

o)
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10) working time arrangements;

10) <% AIRF AGALE

11) working conditions;

11) 2y =4

12) changes in relation to any of the above.
12) 91 B Abgah wdE sl WA

A.4.2 Understanding the needs and expectations of workers and other interested parties
Interested parties in addition to workers (see 3.3) can include:

A4.2 t22kF 71 oldl @A ALe] Y =9} ) o] 3
T2 243.3) o9l o]a| HAA s XTI G 9

a) legal and regulatory authorities (local, regional, state/provincial, national or international);

a) WA 71 2 A AR, A, E, S mE FA)

b) parent organizations;

b) 271 =,

¢) suppliers, contractors and subcontractors;

o) T, Aok, EFUA

d) workers’ representatives,

d) =22 %

e) workers’ organizations (trade unions) and employers’ organizations;

e) SEA 2A(eF) 2 AHEA 27

f) owners, shareholders, clients, visitors, local community and neighbours of the organization and the
general public;

) 2 F5, 934, TEA, AAE T o) 24 2 A hiF

g) customers, medical and other community services, media, academia, business associations and non-
governmental organizations (NGOSs);

0) 14, o8 = 7Ie A HALE] ME| 2, miyo], S, A g3 B WA H-Z 2 (NGOs)

h) occupational health and safety organizations and occupational safety and health-care professionals.

h) St x=2 3 kAR A HE7h

Some needs and expectations are mandatory, e.g. because they have been incorporated into laws and
regulations. The organization may also decide to voluntarily agree to, or adopt, other needs and
expectations (e.g. abiding by the collective agreements or subscribing to a voluntary initiative). Once the
organization adopts them they are to be addressed when planning and establishing the OH&S management
system.
oj’l Yzl sl aEe] Wt Al BEH 7] wie] oFAolth 23
e Y= Zldi(d: GAF kS wEAY AR oYUM E B 7HSY)

A= Ak £4e] o2 T AW FARARGANLPE DL £YT W o] F vhFef k.

A.4.3 scope of the OH&S management system

An organization has the freedom and flexibility to define the boundaries and applicability of the OH&S
management system. The boundaries and applicability may include the whole organization, or (a) specific
part(s) of the organization, as long as the top management of that part of the organization has its own
functions, responsibilities and authorities for establishing an OH&S management system.
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48 bsae 24 ANE TFAAL 249 54 PR A3 QA7 FARAZIA2Y 5

o o [¢]
Holl thate] AA 7w, A R AdE 7HH AL vk 3 2o 54 FEv L d

The credibility of the organization’s OH&S management system will depend upon the choice of the
boundaries. Scoping should not be used to exclude activities, products and services that have or can impact
the organization's OH&S performance, or to evade its legal requirements and other requirements. The
scope is a factual and representative statement of the organization’s operations included within its OH&S
management system boundaries that should not mislead interested parties.

BN 2

B Y R

A o] QPR AR FAI 2~
A 3ol daFol AU &=
o) A e 7)g 2
AAE A5eH GRS ohe 249 ARAGIANET Yo w3hE 24 g Ab Aol
ERRIE-=

A.4.4 OH&S management system

The organization retains authority, accountability, and autonomy, to decide how it will fulfil the requirements
of this document, including the level of detail and extent to which it:

>

4.4 FPHHAHGA =5

2L g e AR $E L WS TS, of BEe) 2T AR FHAVE PHE Y
) A AE, A W A4S WU,

a) establishes one or more processes to have confidence that it (they) is (are) controlled, carried out as
planned and achieve the intended outcomes of the OH&S management system;

a) 4o] Agtie Bl FPHo] HARAFIA=T] g Ais GITE FAS Z
7] 9l st o] ZEAAE YT

b) integrate requirements of the OH&S management system into its various business processes, such as
design and development, procurement, human resources, sales and marketing, etc.
FARAFGA =R AR A 2 U, 2, 94 A, Y 2 Y SO vhgd HlA
Y ZRA 2] Fekek

If this document is implemented for a specific part(s) of an organization, the policies and processes
developed by other parts of the organization can be used to meet the requirements of this document,
provided that they are applicable to the specific part(s) that will be subject to them and that they comply
with the requirements of this document. Examples of these could be corporate OH&S policies, education,
training and competency programmes, procurement controls etc.

of HFo] A B BB 99 AL 49, 249 the BRolA Auwn YA} Zeas
b Ag Wl M 54 Riel g sbsstm o EFO ATAGE FEATW of B xz
A7t o] B LTS W] 8] gD 5 ek ole] Az v hand W, 8
o, WEFH, 9% TIY, 29 B Fol 9L 5 AUnk

A.5 P4 € 224 F9
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ZA 2 AxEel 93-S UlFAA Y] Ao Fojd JdFEZHEYH st AY, 24 o] AAE
S 93 PgHALE FLE ¢ UE TERAAE TSN YRAIALY ARA Y FAANS FHIE 5
AT}

A93 BAYHE

a) AAHL AARAFGN 2] 24, 24 8§, £Ae) F5 L AQAAH o LA B
SH=AE e,
b) FHHe FARAGYA L] AAA QAT JEAS ek,
0 EHHe FARARGA sG] omn ANE BASL A=A E bt
039 @)olA g7Hd UEd FYAE FAL Slel BFEE 08 Bar gvh 29 JIPETA
g oAl o@A ' AAAE ARstelok Bk

A.10 Improvement

A.10.1 General

The organization should consider the results from analysis and evaluation of OH&S performance,
evaluation of compliance, internal audits and management review when taking action to improve.

A.10 7fA
A.10.1 YIvkA}Ek
Z2e 7Y At 2AE AT w kAR AFpe] +A I HUE F5 FHUE, FEAA 2 F Rt

Examples of improvement include corrective action, continual improvement, breakthrough change,
innovation and re-organization.
Mo ool A=A, AEHA A, &7 WA, s4la g A28 E3En

A.10.2 incident, nonconformity and corrective action
Separate processes may exist for incident investigations and nonconformities reviews, or may be combined
as a single process, depending on the organization's requirements.

A.10.2 AFd, A3 4 /‘Vﬁg‘—']
AAZA} D BA3 A

i
do
o

g¥ mRALL EAT FE QAL EHe] @FAG whep]

=

5
gd ZeAsE A%d £5 doh

Examples of incidents, nonconformities and corrective actions can include but are not limited to:
AR, A B A=A 9] M2 v Aol 23 g UAIRE, ofd A= =

a) incidents: same level fall with or without injury; broken leg; asbestosis; hearing loss; damage to buildings
or vehicles where they can lead to OH&S risks;
a) AR AE)E FueIL B ke g BUd SEe) W o R g9 g4, o
A g238 298 & 9= A8 == 2=k 1§
b) nonconformities: protective equipment not functioning properly; failure to fulfil legal requirements and
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other requirements; or prescribed procedures not being followed;

b) A% Bo FHZ} AASA 7lSeA B WA TA 2 78 A S5 A =
AN AAE A 2

c) corrective actions: (as indicated by the hierarchy of controls; see 8.1.2) elimination of hazards;
substitution of unsafe to safer materials; design or modification to equipment or tools; development of
procedures; improving the competence of affected workers; changes in frequency of use; or use of personal
protective equipment.

o) A £A:(8.1.2 = wel AANAM AH) Adad A
AA wme wre] A7 we 4, A3 A 98 v

= RS ALR

rr

. H.o
,E

(U

Root cause analysis refers to the practice of exploring all the possible factors associated with an incident
or nonconformity by asking what happened, how, and why it happened, to provide the input for what can
be done to prevent it from happening again.

o] Ex

SR 99 BAL Folo] Jojk, of®A el: 9] o} WA Bm thAl dojui AL 9l
e T 5 A Aol BF o7 -% ANFoRA AR EE RAGY B RE 5E 2AL B
e Bae war,

When determining the root cause of an incident or nonconformity, the organization should use methods
appropriate to the nature of the incident or nonconformity being analysed. The focus of root cause analysis
is prevention. This analysis can identify multiple system failures including factors related to communication,
competence, fatigue, equipment or procedures.

AR EE AR 2EA9S ARF O, 2R RANE A B pAFe] 546 438F 3
Me Abgatelol @ Aotk 2RAARMY 2PE difelth of RYOR A%, I, =, ¥
M R dash BAE 802 EFSt] ofd AxY 4AE FAd & Ao

Reviewing the effectiveness of corrective actions (see 10.1e) refers to the extent the implemented
corrective actions adequately control the root cause(s).

AZ£2(10.1e Fx)9 add HAEs Add AAZA7E 22 e AAEHA sk AEE B

.

ol >

A.10.3 Continual improvement
Examples of continual improvement opportunities include, but are not limited to:

A10.3 A &# A

A& W 7181 = thgo]l EFE L ol A A =t

a) new technology;

a) N7l=

b) good practices, both internal and external to the organization’s;

b) 27 YT 2L 9% wFo| 5 9y

¢) suggestions and recommendations from interested parties;

c) olai@AAe] At = AL

d) new knowledge and understanding of occupational health and safety related issues;
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d) St #AFE olgro] tigh AJ= P X2 7} o]F

e) new or improved materials;

e) Mz =+ MAd A=

f) changes in worker capabilities or competence;

f) 222 ¥ = 9% WA

g) achieving improved performance with fewer resources (i.e. simplification, streamlining etc.).
g) Bt A2 Adow /AE Ay G35 s, eESHIAS §)
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